
Facilities HR Service Portal user navigation instructions

Login to Facilities HR Service Portal - https://4help.vt.edu/sp 

Enter your PID 

https://4help.vt.edu/sp


Click “Service Catalog” 

Click “Division of Facilities” 



Select the form 

Click “Request this service” 



Fill out the form and click “Submit” 

Use the links below to go to the ticket forms directly on the portal: 

• Facilities HR Service Portal 
• Recruiting and Onboarding 
• Employee Separation 
• Supervisor Change 
• Facilities HR Service Inquiry 

https://4help.vt.edu/sp?id=sc_category&sys_id=f7b4afed1bc77150ec30ebde6e4bcb59
https://4help.vt.edu/sp?id=sc_cat_item&sys_id=5d1de94c1b69c210ec30ebde6e4bcb51
https://4help.vt.edu/sp?id=sc_cat_item&sys_id=93e297fa1b1cca50ec30ebde6e4bcb48
https://4help.vt.edu/sp?id=sc_cat_item&sys_id=30c3abad1bc77150ec30ebde6e4bcbe9
https://4help.vt.edu/sp?id=sc_cat_item&sys_id=c49e58a21b8dd210ec30ebde6e4bcb34


You may see these error messages when you click the direct links above if you are not 
logged in the portal first. Click “Log in” and enter your VT PID. 
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